
MSP DISPOSAL

B O X  R E Q U E S T  P I C K U P S  F O R  M S P S

SEE EVERY PICKUP
COMING. PROVE EVERY
ONE THAT LEFT.
Book a collection of your retired equipment in a minute, follow
the truck on a live map, message your driver directly and keep
signed, photo-backed proof for every audit, from the web or your
iPhone.

REQUEST IN A MINUTE
Pick a saved site, tap in box counts by picture,
choose a day and window. Done.

KNOW WHEN WE'LL ARRIVE
Live truck tracking with an ETA, and a heads-
up when the driver is two minutes out.

TALK TO YOUR DRIVER
A chat for every pickup, with text and photos,
on the web and in the app.

PROOF YOU CAN KEEP
Timestamped photos, boxes collected against
requested, an on-site signature and a full
timeline.



W H Y  M S P S  S W I T C H

NO MORE PHONE TREE

01
FEWER CALLS, LESS WAITING

Scheduled? Who's coming?
How far away? It's all on the
pickup page, and it reaches
you by push, inbox and email.

02
A PREDICTABLE ARRIVAL

Get the confirmed date, driver,
phone and truck up front,
then a live ETA so someone is
ready at the dock.

03
CHAIN-OF-CUSTODY EVIDENCE

A signed, photo-backed record
for every collection, ready for
your audits and your clients'
questions.

HOW IT WORKS

1 · REQUEST
Choose a site, box counts

and a preferred day.

2 · TRACK
Watch the truck arrive

with a live ETA.

3 · CHAT
Message your driver about

access or changes.

4 · PROVE
Photos, counts and

signature on every pickup.

INCLUDED FOR EVERY MSP ACCOUNT

Web portal and iOS app

Saved sites with contacts, hours and access
notes

Box types shown with pictures

Live tracking and ETA

Driver chat with photos

Push, inbox and email updates

On-site signature capture

Pickup Photos gallery for audits

REQUEST YOUR FIRST PICKUP
Sign in to your MSP Disposal account and open Box
Request Pickup.

mspdisposal.com/add-request?type=pickup


